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Rampart Welded Wire Powder Coating Warranty

ASSA ABLOY, 10225458 Manitoba Ltd. O/A Wallace Perimeter Security (“WPS”) warrants the powder-
coated surface on all welded wire fencing panels delivered to the original Buyer for 10 years (120 months)
from the delivery date, provided:

1. Coverage:
o Under normal and proper usage, the coating is warranted against debonding, flaking, blistering,
cracks, corrosion, degradation, or discoloration that does not meet coating specifications.
o  The coating will be free from defects in material and workmanship.

2. Exclusions:
"Normal and proper usage" excludes:
o  Physical damage to the protective coating.
o Abrasion or exposure to corrosive environments (e.g., salt water, industrial pollutants).
o Consistently excessive condensation and/or exposure to chemical pollutants.

Warranty Void If:
e  The purchase is not fully paid.
e  Damage-upon-arrival claims are not reported in writing within one (1) week of delivery.
e  Coatings are not maintained as outlined in the Maintenance Guidelines below.
e  Non-WPS coatings are applied, or replacement parts are not WPS-supplied.

‘ Maintenance Guidelines

Frequency Method

Minimum Frequency | Once Annually, in harsher environments (e.g., coastal or industrial areas), twice
or more yearly.

Cleaning Method -Spray with clean tap water (do not use high-pressure washers).

-Use only pH-neutral cleaning products; avoid solvents, bleach, or detergents.

-Use a soft sponge or white cloth for wiping surfaces and wipe gently.

Filing a Warranty Claim
¢ Timeline: Defects must be reported in writing within 30 days of discovery.
e Documentation: Submit proof of purchase (e.g., original invoice or receipt) with the claim.
e  WPS or its authorized representative reserves the right to inspect the material to validate the
claim.
Upon validation of the warranty claim, WPS will, at its sole discretion, provide one of the following
remedies:
e Replacement of defective materials.
e Renewal of defective coatings.
e Issuance of pro-rated credit.
Note: The warranty does not cover disassembly, removal, equipment rental (e.g., lift trucks or cranes),
substrate replacement, or installation costs.
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Additional Exclusions
This warranty does not cover defects arising from:
e Improper fence installation.
e Abuse, misuse, or accidents.
e  Fire, war, sabotage, or vandalism.
e  Acts of God or nature, such as earthquakes, floods, or hurricanes.

Governing Law
This warranty shall be governed by and construed in accordance with the provincial law of Manitoba
and the common law of the Government of Canada.
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